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Job Description 
  

Job Title:  Driver Helper 
Reports To:  Warehouse Manager 
FLSA Status:  Non-Exempt (Hourly) 
Location:  Varies 
  
SUMMARY  
Assists delivery driver with delivery and installation of products. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be 
assigned. 
 

• Assists with delivery of appliances and plumbing products to homes or other 
locations.  

 
• Writes customer order and instructions. 

 
• Records sales or deliveries information on daily sales or delivery record. 

 
• Listens to and resolves service complaints. 

 
• Loads truck. 

 
• Issues or obtains customer signature on receipt for pickup or delivery. 

 
• Cleans inside of truck. 

 
• Performs routine inspections on vehicle. 

 
SUPERVISORY RESPONSIBILITIES  
This job has no supervisory responsibilities. 
 
QUALIFICATIONS   
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, 
and/or ability required. Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions. 
 
EDUCATION and/or EXPERIENCE  
High school diploma or general education degree (GED); or one to three months related 
experience and/or training; or equivalent combination of education and experience. 
 
LANGUAGE SKILLS  
Ability to read and interpret documents such as safety rules, operating and maintenance 
instructions, and procedure manuals.  Ability to write routine reports and correspondence.  
Ability to speak effectively before groups of customers or employees of organization. 
 
MATHEMATICAL SKILLS  
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, 
common fractions, and decimals.  Ability to compute rate, ratio, and percent and to draw 
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and interpret bar graphs. 
 
REASONING ABILITY  
Ability to apply common sense understanding to carry out instructions furnished in written, 
oral, or diagram form.  Ability to deal with problems involving several concrete variables in 
standardized situations. 
 
PHYSICAL DEMANDS   
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
While performing the duties of this job, the employee is regularly required to talk or hear.  
The employee frequently is required to stand; use hands to finger, handle, or feel; and 
reach with hands and arms.  The employee is occasionally required to sit; climb or balance; 
and stoop, kneel, crouch, or crawl.  The employee must regularly lift and/or move more than 
100 pounds.  Specific vision abilities required by this job include close vision, distance 
vision, color vision, peripheral vision, depth perception, and ability to adjust focus. 
 
WORK ENVIRONMENT   
The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
While performing the duties of this job, the employee is regularly exposed to outside 
weather conditions.  The noise level in the work environment is usually moderate. 


